GREYSTOKE SURGERY

PATIENT PARTICIPATION GROUP

MINUTES

6.30 pm Monday 2nd September 2019
Patients Present:

John Walton

Denise Shute

Norma Barker





John Austerberry
Tricia Walker

Diane Henaghan
Surgery Representation:
Dr K Thompson
Jenni Dollman
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	Apologies: KH, PL, LW
Chair:  John Walton

New members:  Diane Henaghan - welcome

Guest Speakers:  Guy Kirk, Dementia Friendly
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	Minutes of the previous meeting
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	Matters Arising

1. Liaison with neighbouring PPGs.

Next meeting planned for 19th September 2019, 4.00 pm at Greystoke.

2. TW and JD to produce posters / leaflets for Mother and Toddler Groups General Notice Boards.  TW has list of toddler groups.  Posters needed.  JD to contact TW.  Done and contact has been received from interested patients.

3. Allanah Mason, Locality Coordinator sent email update:
· The directory for groups across Northumberland will be made public at the end of July, for anyone to use, this will also be useful for care navigators and social prescribing.

· Micro grants of up to £500 will be available soon for community groups to access.

· We will have having public consultations within the next 6 weeks to find out what is going well in the area and identify gaps.

· If anyone has any groups they would like to be put in the directory they are welcome to send me details and I will make sure they are included.

4. Phone System – feedback received, message too long and irritating.  Look to remove District Nurse telephone number from the message, educate patients on repeat prescription number and DN number.  Update webpage and facebook so contact details are at the top. Done.  Volume has also recently been increased as patients advised the message was too quiet.  JW advised phone line continues to cut out – JD to discuss with partners.
5. Coloured noticeboard area to be arranged to promote PPG.  Can online system be added to patient screens – JD to arrange if possible.  User Voice to be added to all agendas to information from the practice can be shared more easily.  All done.

6. Northumberland County Council Planning Dept advising of proposed planning:  Construction of 159 dwellings, forming phase 1B of the former St Georges Hospital site in Morpeth, land South of Bluebell Court, East Cottingwood Morpeth.  JW and practice to make representations to NCC.

7. Parking Concerns – JD.  Staff and patient concerns have been raised with NHS Propco re people parking on road entrance to the health centre – health and safety risk – emergency service access.  NHS Propco to advise any room bookings that parking is limited and Morrison’s car park should be used where possible.  The group felt that NCC should clarify / implement traffic parking legislation.  Done.


	All

JD KT
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	Dementia Friendly – Guy Kirk

Greystoke is taking part in project to become Dementia Friendly as a business and also wanted ideas from the PPG re some group work for Carers.

Guy advised his team were working to make Morpeth more ‘Dementia Friendly’ and create as many Dementia Friends as possible.

Greystoke have agreed to take part in pilot and will:

· Conduct an environmental assessment, 

· GK has offered to deliver information session to (newer) staff members and PPG members.

· This information session is then to be offered to interested patients.

· Research Project – provision of services available at e.g. Surgery, outside agencies etc.
PPG thanked GK for his extremely interesting and informative talk, and agreed to review information and feedback to GK.
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	NHS UK Patient Feedback

Healthwatch have shared latest feedback from 1st April 19 to 30th June 19:

· Despite the financial cuts to the NHS the Greystoke Practice manages to offer good service to patients

· Times I have needed the doctors it has been easy to get an appointment. (Greystoke GP)

· It’s impossible to get to see a doctor.

Healthwatch Northumberland Annual Report – please find attached for info.
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	Special Needs and Young Persons View of Surgery

We’ve recently done an assessment of the surgery with a particular view from a special needs and young person’s view.  Copy of assessment plan attached for info.

NB advised there were some excellent ideas and suggestions and wondered how older, possibly anxious, children could be helped. 


	JD KT

	7
	Invitation to your PPG to the Mayor's Parlour

Alison Byard has very kindly invited the PPG to the Mayors Parlour on:

Morning coffee Thurs 26th Sept 11am - 12 noon or

Afternoon tea Wed 9th October 2 - 3pm – agreed this was the better date.  JW to email and accept invitation.
Former Mayor Coun Dr Nic Best, who is Chair of the Town Council's Planning and Transport Committee, has also been invited.


	JW All

	8
	PPG Article / Newsletter – KH

KH has kindly offered to produce an article for the Greystoke Gazette with a view to producing a 6 monthly PPG newsletter.  Ideas and suggestions welcomed.
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	Veterans Awareness Day

Idea to put on a special event, possibly invite talking matters etc.  How can PPG be involved?  PPG advised they were happy to support – possibly link in with VE Day next year.

	KT
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	Can Self Care Save Practice Resources?

Document attached.  Save for when more time.
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	1. Repeat Prescriptions, specifically the automatic repeat process – JA advised that his repeat dispensing had failed with regularity.  KT advised repeat dispensing was for stable, regular medication only.  Medications must be synched, when set up, patient should receive a prompt from the pharmacy advising next prescription ready.  Medicines Management Team are happy to support patients.  TW also advised that she had recently requested repeat medications, an item wasn’t issued but this wasn’t communicated to her, then the box was not available to tick again.  JD to pass to Meds Team to investigate.
2. Length of time required for a repeat prescription – NB

It has always been 48 hours for the GP Practice to process any prescription requests but patients must allow at least 48 hours on top for the Pharmacy to process the prescription.  This time could even increase if Pharmacy has to source medication.  To be added to facebook / website to raise patient awareness.  NB also asked if a list of conditions that pharmacies deal with could be displayed / publicised.  JD confined it is patient choice where they get their prescriptions dispensed – just advise reception team if you wish to change nominated pharmacy.
3. Booking process for nurses appointments – JA.  Raised that nurse times can sometimes be long and on this particular occasions JA had been ‘forgotten’ in the waiting room.  KT to feedback to Nursing Team.
4. Impact Study on the Effects of BREXIT? – JA.  If so are there any touching points with patients? Is there a plan in place of the worst case scenario? Has there been any discussion with local pharmacists? Can PPG do anything to assist?  JD advised the CCG had circulated practice assessment (which we completed) and continue to advise that we should not stockpile medication.  Business as usual!
5. Publicity of new initiatives (e.g. JMAPs) – JW advised JMAPs had been poorly publicised by the CCG.  Good resource that patients can self refer into.
6. Programme of new PPG activities – JW.  Add Veterans Day and Self Care.  

	JD

JD

KT

KT
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	Any Other Business

1. CCG Balancing the Books Article – NB advised of recent article which praised the CCG for referral rates not increasing, but wondered is this a poorer result for patient?
2. Dr Kurian will be doing a sponsored cycle in the waiting room for Tiny Lives.

3. Times of Meeting – KT wondered if an earlier time would be better for members, possibly 6pm start.

4. Christmas Do Dates / suggestions to be circulated asap.

5. Dr Jane Elphick is looking forward to a very well derserved retirement end March 2020.  The practice will be advertising soon for a new Partner.
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	Date and Time of the next meeting: Monday 4th November 2019 at 6.00 pm
Apologies: 
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	List of PPG Meetings

(usually 1st Monday of month, every 2 months) at 6.00 pm:

6th January 2020

2nd March 2020

4th May 2020

6th July 2020

7th September 2020

2nd November 2020
	


