GREYSTOKE SURGERY

PATIENT PARTICIPATION GROUP

MINUTES

6.30 pm Monday 12th November 2018
Patients Present:

John Walton

Norma Barker

Tricia Walker





Denise Shute

Ashley Shute

Patrick Lavery

Surgery Representation:
Jenni Dollman
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	Apologies: JA, KT
Chair:  John Walton


	

	2
	Minutes of the previous meeting

Agreed.

	

	3
	Matters Arising

1. Liaison with neighbouring PPGs.

Representatives from many PPGs from the County.  How useful would it be to have an e.g. 6 monthly or annual update from other PPGs?  Minutes of meeting 15th October circulated and attached for info.  Lessons we can learn from our recent meeting with other PPGs.  Where do we go from here?  Who is driving the joint process forward?  Meeting was a success.  JD to send minutes to all practices in Northumberland for info.  We wondered if we should meet quarterly and separately to the CCG PPG meetings.  JD to invite someone to host the next meeting, possibly in February 2019.
2. It was supposed to be the AGM tonight but we forgot!  JD to circulate terms of reference and members to update as necessary.  JW was also elected Chair again and the group thanked John for his continuing efforts and time.  More time to be given to this at next meeting, but JA agreed to start circulating comments via email to get the ball rolling. C/F to March 2019.
3. TW to get in touch with KEVI and enquire if any younger people would be interested in joining the PPG.  This has been mentioned in Assembly but so far, no interest has been shown.  TR and JD to produce posters / leaflets for Mother and Toddler Groups General Notice Boards.  Leave until New Year.  Fresh poster for Reception and Greystoke Gazette.
4. FASD (Foetal alcohol syndrome) – KT has received an offer of awareness raising.   Agreed to source posters etc. and display in waiting room.  Patient to write a piece for the Greystoke Gazette.  Add to website and Facebook page.  PPG to consider a health event with pregnant ladies / alcohol levels.

	JD

TW JD
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	NHS UK Patient Feedback

None received since last meeting.

	

	5
	Any Other Business

1. Standard Letters – would anyone like the task of reviewing / commenting on our standard letters to ensure they’re patient friendly?  NB kindly offered to help.
2. Psoriasis Research Update – PL
PL gave his own personal experience from a patient perspective.
3. Flu Feedback – JD advised that supply had not been to usual time frames due to national shortages and a separate vaccine for over 65s, also with supply issues.  Feedback received that Saturday morning is not ideal for everyone and wondered if an alternative could be offered.  JD to feed this into flu group.

4. Reception Queues – members advised that on a few occasions, there had been large queues at the reception desk and asked if receptionist could ask for help to clear the queues.  JD advised that a receptionist was scheduled to sit at the desk every day but due to sickness etc. this sometimes had to be prioritised to answering the telephones.  The staff know if a large queue is forming, to ask for other receptionist to help (and they do, if they aren’t answering telephone calls).  Office to monitor.

5. Baby Kurian – the PPG wanted to pass on their good wishes to Dr Kurian and wife on the arrival of their daughter.

6. Christmas Meal – some dates and venues shared for the PPG Christmas Get Together.
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	Date and Time of the next meeting: 6.30 pm, Monday 7th January 2019 at 6.30 pm.
Apologies:  
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	List of PPG Meetings

(usually 1st Monday of month, every 2 months) at 6.30 pm:

4th March 2019

13th May 2019

1st July 2019

2nd Sept 2019

4th November 2019


	


