GREYSTOKE SURGERY

PATIENT PARTICIPATION GROUP

MINUTES

6.30 pm Monday 3rd September 2018
Patients Present:

John Walton

Norma Barker

Tricia Walker
Surgery Representation:
Dr K Thompson
Jenni Dollman

	1
	Apologies: JA, DS, AS, PL
Chair:  John Walton


	

	
	Anne Robinson, Health and Wellbeing Manager from Age UK Northumberland attending with an update.

Telephone advice service e.g. benefits advice, housing, signposting.

Now have 4 welfare benefits advisors helping people getting benefits they’re entitled to and help with appeals process if required.

New advocacy service for people with Long Term Conditions – will help if patient doesn’t understand what’s being discussed etc.

Friendship Line for 60+ years.  Telephone service run by volunteers, 1 x 30 min phone call per week.  Only on Wednesdays at the moment.  Looking to recruit new volunteers.

Planning Ahead service – lasting power of attorney, living wills, advance statements etc.  Cost of £200.

Social Friday at the Roundhouse in Ashington.  Meet for tea and coffee, speakers, trips / visits etc.

Anne is currently running a Long Terms Conditions project aimed at patients not quite ready for the leisure centre.  Help with physical activity, types of exercise, endurance, balance, posture, stress, relaxation.  External evaluation our next month.  Small groups.  Access through GP.

	

	3
	Minutes of the previous meeting

Agreed.

	

	4
	Matters Arising

Liaison with neighbouring PPGs.

1. Representatives from many PPGs from the County.  How useful would it be to have an e.g. 6 monthly or annual update from other PPGs.  JD advised she would email all practice managers in Northumberland asking them to forward onto their PPGs.  Good response received so far.  8 contacts received.  Suggestions around:  topic(s) of common interest.  Good practice examples. Promote Age UK and CQC experiences.  List of useful contacts.  How do PPGs recruit new members?  Demographics of the groups (conscious that we are lacking in younger people).  Information exchange then meeting.  JD and JW to draft email.  Aim for June / July meeting.  2 replies received so far.

2. Wondered whether virtual group or face to face meetings were best.  Informal approach agreed with rotating venue - Agreed to discuss further at September meeting.  JW to draft email for JD to send to all practices in Northumberland, along with groups who have replied directly, advising of meeting on 15th October at 6.30 pm.  JD to send reminder with draft agenda.
2  Accessibility of Doctors

a. Patient tried to speak to a doctor re test results, to be told every day for a week there was no spaces.  What should they do in this instance?  DCR advised this was unacceptable and would take back to partners.

b. Another example was given when patient requested call back and advised urgents only – patient wasn’t asked what the problem was, which could have been directed to e.g. Walk in centre.

c. JD advised the group that Dr Denman was currently looking at how communication flows through the practice and with patients.

d. TW wondered whether patients had raised concerns about not seeing the same GP with them all being part time (recent article in the press advising patients healthier if they see the same GP).  RG and JD advised that there is usually only a 2 day wait to see a specific GP.  JD to source A&E attendance rates and 111 contacts comparing with national average.  April 18 – July 18 (Qtr 1) A&E attendances, 103 for Greystoke compared to 180 CCG Average.  111 calls: 59 for Greystoke compared to 88 for CCG average.

3 It was supposed to be the AGM tonight but we forgot!  JD to circulate terms of reference and members to update as necessary.  JW was also elected Chair again and the group thanked John for his continuing efforts and time.  More time to be given to this at next meeting, but JA agreed to start circulating comments via email to get the ball rolling.

4 LifeSpan – Sheila Webb - The group agreed to promote LifeSpan within the practice with leaflets, a paragraph in the Gazette and JD will raise at the monthly MDT Meeting.  Done.
5 Age UK – invite to next meeting for an update.

6 Gift for Dr Ridley – thank you card received.  Scan and circulate.
7 JA wondered when the first PPG Meeting was?  28th November 2011.


	JD

JA

JD
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	NHS UK Patient Feedback

None received since last meeting.

	

	6
	Any Other Business

1. GP and KF – with regret, needs to withdraw from the group, unable to make a contribution at this time.  The group thanked both for their contribution.  TW to get in touch with KEVI and enquire if any younger people would be interested in joining the PPG.

2. Healthwatch Northumberland Annual Report – attached for information.

3. Healthwatch Northumberland Qtr 1 feedback – Appt System:  Patient having difficulty accessing appointments at Greystoke Surgery “I don’t like the appointment system, have to ring up at 8.00am”.  Noted.
4. CQC Report – July 2018 – overall Good.  Display full rating in waiting room.
Are services safe?
Good

Are services effective?
Good

Are services caring?
Good

Are services responsive?
Outstanding

Are services well-led?
Good

Population group ratings

Older people

Outstanding

People with long-term conditions

Outstanding

Families, children and young people

Outstanding

Working age people (including those recently retired and students)

Outstanding

People whose circumstances may make them vulnerable

Outstanding

People experiencing poor mental health (including people with dementia)

Outstanding

5. FASD (Foetal alcohol syndrome) – KT has received an offer of awareness raising.   Agreed to source posters etc. and display in waiting room.  Patient to write a piece for the Greystoke Gazette.  Add to website and Facebook page.  PPG to consider a health event with pregnant ladies / alcohol levels.
6. Dr Jo Shaw popped into meeting to introduce herself and meet the PPG members.  The group welcomed Dr Shaw to the practice.

	TW

JD

JD
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	Date and Time of the next meeting: 6.30 pm, Monday 15th October at 6.30 pm at the surgery.
Apologies:  
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	List of PPG Meetings

(usually 1st Monday of month, every 2 months) at 6.30 pm:

12th Nov 2018

7th Jan 2019


	


