GREYSTOKE SURGERY

PATIENT PARTICIPATION GROUP

MINUTES

6.30 pm Monday 14th May 2018
Patients Present:

John Walton

Denise Shute

Ashley Shute






Norma Barker

Tricia Walker

John Austerberry

Lesley Tweddle
Surgery Representation:
Dr D Ridley

Jenni Dollman
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	Apologies: KT, PL, GP
Chair:  John Walton

Lesley Tweddle from HealthWatch Northumberland invited to meet the group and update on service.
HealthWatch Northumberland set up in 2013.  There’s a HealthWatch in every local authority area (152 nationwide).  They gather feedback on health and social care services.  They carry out consultations with the Public e.g. Berwick, monitor themes (locally and nationally).  Currently identified some mental health services lacking in some areas.  There’s a newsletter which we agreed to sign up to.  There’s also facebook, twitter and website.  Based in Hexham, team of 5.  They are funded via local authority. They conduct an annual survey which decides the following years projects and priorities.


	

	2
	Minutes of the previous meeting


	

	3
	Matters Arising

1. Teenager event at KEVI – TW updated the group with new dates.  Session on Stress Management during April 2018.  Jane Sanderman, educational psychologist has meeting with KT on 7th March to discuss event.  Both events have been very well received.  Diary in to do again in 2 years when the next wave of 6th formers come through.
2. Road junction - feedback from meeting with NCC – JW.  JD to email NHS Propco contact to NCC contact – re land at junction, possible acquisition for roundabout.  No likely movement for 18+ months.  Watching brief.
3. Linden Homes (St George) - GP to contact site manager of development and discuss roundabout situation.  GP advised:  Galliford Tri not Linden Homes.

a. NHS contribution to the roundabout £60K which is being held by Northumberland County Council.  Query as to what is NCCs contribution?

b. GP has spoken with NCC and Galliford.  GP to keep a watching brief and will update the group when appropriate.  The council have surveyed the access area with a view to drawing up the plan for the application process and the budget costing.  The developer (Galliford try) Linden Homes are funding their contribution from a % of every house sold on the site. Slow progress but GP will update with any new news.

4. Liaison with neighbouring PPGs.

Representatives from many PPGs from the County.  How useful would it be to have an e.g. 6 monthly or annual update from other PPGs.  JD advised she would email all practice managers in Northumberland asking them to forward onto their PPGs.  Good response received so far.  8 contacts received.  Suggestions around:  topic(s) of common interest.  Good practice examples. Promote Age UK and CQC experiences.  List of useful contacts.  How do PPGs recruit new members?  Demographics of the groups (conscious that we are lacking in younger people).  Information exchange then meeting.  JD and JW to draft email.  Aim for June / July meeting.  2 replies received so far.

Wondered whether virtual group or face to face meetings were best.  Informal approach agreed with rotating venue.  We agreed to invite neighbouring PPGs to a face to face meeting in Morpeth.  JD to collate info and draft email with JW.

5. GP raised Active Northumberland has been promoted by practices and other alternatives should also be offered, e.g. Age UK.

6. HealthWatch Northumberland has recently met with JD and left promotional materials.  It was agreed to invite HealthWatch Northumberland to next meeting for 15 minutes.  As above.

	KT TW

JD

JD JW
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	NHS Choices Patient Feedback

Best GP practice I have ever been part of

Just moved into the area but have so far been really impressed by the standard of service offered at Greystoke. The same day service is a huge improvement on my previous practice and I was very pleasantly surprised to be offered blood tests on the same day as well. The doctor was incredibly efficient and nothing was too much trouble when I saw her last week and I have already received my referral. Superb level of care.

	

	
	Any Other Business

1. Accessibility of Doctors

Patient tried to speak to a doctor re test results, to be told every day for a week there was no spaces.  What should they do in this instance?  DCR advised this was unacceptable and would take back to partners.
Another example was given when patient requested call back and advised urgents only – patient wasn’t asked what the problem was, which could have been directed to e.g. Walk in centre.

2. 3 x Patient Experiences – GP

a. Cramlington A&E

Patient fell and diagnosed with breakages in leg and hip, underwent surgery to "pin” bones together.  Patient was in fragile state which wasn't helped by "care assistants” repeatedly saying "bet you thought you were going to die!"

She was kept informed of what was going to happen once the X Ray results were confirmed, including whether they would have a bed on a ward for her?

She spent 6 days in Cramlington, whilst she was told they were trying to locate a discharge bed in Morpeth cottage hospital (closed and demolished). Rothbury cottage (closed). Alnwick but they won't take any A&E discharges?  Left under canopy whilst ambulance drove around, by the time he returned she was freezing cold and covered in snow.  Returned home to care of daughters.  1star review and that was for the surgical care.  Patient advises that it appears as though no one department communicated with another within the hospital and the equipment was non-existent for ward care.

b. RVI Newcastle

Following routine mammogram in the mobile unit which visits Morpeth, patient called to RVI for biopsy, which proved positive.  Then fast tracked for surgery and further treatment. Throughout the whole thing she was kept involved with what was going to happen and why it was necessary. She was impressed by the level of care, consideration and information supplied. Future appointments were speedily organised and whilst the operation has not yet taken place, she is aware of what is involved throughout the whole process. She is also impressed by the level of support and care from Greystoke surgery.5 star review.

c. Newcastle General Hospital, Cresta clinic

The care and support that patient received was excellent, very happy with the improvement, but also with the encouragement he received from all the staff at the clinic. 5 star review.

* Lesley advised this was the type of info HealthWatch Northumberland collected so JD to advise GP to possibly pass HealthWatch Northumberland’s contact details onto patients, for them to advise directly.

3.  It was supposed to be the AGM tonight but we forgot!  JD to circulate terms  

     of reference and members to update as necessary.  JW was also elected
     Chair again and the group thanked John for his continuing efforts and time.

4.  DCR advised that his replacement had been secured – Dr Jo Shaw (female)

     starts early August.

5.  Lifespan – JW advised local charity had offered to attend next PPG to raise 

     awareness.  The group thought that would be a great idea.


	DCR JD
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	Date and Time of the next meeting: 6.30 pm, Monday 2nd July 2018 at the surgery.
Apologies:  


	

	
	List of PPG Meetings

(usually 1st Monday of month, every 2 months) at 6.30 pm:

3rd Sept 2018

12th Nov 2018

7th Jan 2019


	


