GREYSTOKE SURGERY

PATIENT PARTICIPATION GROUP

MINUTES

6.30 pm Monday 16TH May 2016
Patients Present:

John Walton

Denise Shute

Ashley Shute





Norma Barker

Abbey Telfer

Patrick Lavery
Surgery Representation:
Jenni Dollman
	1
	Apologies: TW, JA, KT
Chair:  John Walton


	

	
	It is noted that this will be Abbeys last meeting as she is going away to University – the group and the practice would like to sincerely thank Abbey for her input and commitment to the PPG and wish her well and every success in the future.


	

	2
	Minutes of the previous meeting – Agreed.


	

	3
	Matters Arising


	

	3.1
	T Junction

· Recent correspondence received from Northumberland County Council advising of interim safety measures.
· Last 2 editions of Gazette attached for info which highlight T-Junction.
· Special meeting to be arranged with NCC.  Group disappointed by lack of works promised by NCC.  JW to email NCC and circulate dates to the group, to choose the most convenient.


	JW

	3.2
	Ideas for next Healthcare Event:

KT has spoken with KEVI school who are very keen re the event.  There isn’t the capacity for 1 to 1 counselling so aim is for larger, information sharing session.  KT in process of contacting lady from CYPS.  AT suggested focus should be on managing exam stress.  Can we look to build in small workshops if possible / staff available?  PPG Members offered their support.

· Session being arranged at KEVI.  The practice wanted to thank KEVI for being so supportive with this event

· The practice has tried to find a mutual date for KEVI and CYPS but this was not possible so hopefully will re-look for next year.  To re-agenda for Sept time to remind KT to contact KEVI in the new term.

	

	3.3
	Points Raised by Your PPG:  JW to be the first member to write paragraph.  Members to decide who does next, or leave for JW to do?

· JW working on this.  Done.

	

	3.4
	Ideas for New Events and National Awareness Campaigns Calendar 2016 circulated.

JW asked the group to think about any ideas or thoughts about what the group can focus on over the next year.  Can we focus on other things, other than just healthcare events?

· JW and DS asked KT to check with the GPs is there anything that PPG members can help with, including achieving next goals for CQC.
· Ideas suggested were:  Men’s Health / Prostate Cancer and Stress in middle age / working hours and pressure of family life.  Coping mechanisms.  JD to check with KT is these suggestions fit with needs of patients?

	

	3.5
	Terms of Reference
Group to review Terms of Reference. Can we also highlight areas that we do well with or things that could be improved upon.

1. Discussion was held around 5.2 – PPG should be a link between patients and practice – how do we do this?  It was agreed to publicise group and when it meets.  Promote that you can just turn up and list future dates.  It was also thought a half page spread in the Gazette would help raise awareness.  JW to write.  Done.


	

	3.6
	Telephone Consultations with a Doctor – JW

1. JW had recently heard about Doctor First – which is an appointment system that allegedly frees up capacity and increases access.

2. JD advised that the practice had seen a recent increase in demand and to help cope, the partners were adding in additional sessions, unpaid.  Obviously the partners cannot continue to work unpaid in the long-term so the practice were in the process of undertaking a Capacity and Demand Analysis to help understand access needs.  The practice will keep the PPG in the loop with any decisions made around this work.

3. JW wondered what the ratio of appointments that could have been dealt with over the telephone was.  JD and KT to provide breakdown.
4. Members generally happy with existing appointment system.
5. Members advised they experienced difficulties getting through to reception on the phones.  JD advised:

· Practice would look into setting up an answerphone on the script line – freeing up a receptionist to answer other incoming lines.

· Recent introduction of EPS (Electronic Prescription Service) should result in a reduction of calls by patients to the practice.


	JD

	3.7
	DNA Rates – JD

Partners wanted to report an improvement:

 
Total No
Appts Lost Per Day
Appts Lost Per Month
Nov-15

208

9.90

13.00

Dec-15

171

8.14

10.69

Jan-16

167

7.95

10.44

Feb-16

162

7.71

10.13

Members wondered if we should display the £ cost of an appointment?


	

	3.8
	Public Wi-Fi at Greystoke

JD advised Northumberland CCG has procured a Public Wi-Fi system for all Northumberland GP Practice main surgeries. This will satisfy the national mandate of “Public Wi-Fi in all NHS Buildings” and will also provide a secure managed platform on which we can build additional Wi-Fi capable services in the future.  Installation work should be commencing soon.  Installed – just waiting for switch on date.


	

	3.9
	Complaints Process

It was agreed that we should remind patients of the complaints procedure / protocol – to be advertised in the Gazette – Done.


	

	3.10
	Poster advertising which health service to use, e.g. Pharmacy, GP, A&E.

JD to source above poster and display in reception area – Done.


	

	4
	Any Other Business


	

	4.1
	Concern raised at lack of GP representation at PPG Meetings (missed 2 meetings).  JD to advise partners.


	JD

	4.2
	NAPP PPG Documents – circulated.  May give us some ideas for our group.


	JW

	4.3
	T-Junction Survey – thought to be given as to whether we conduct a patient survey.  Ask Gas House Lane and Northumbria Trust to take part, to capture all users of health centre.

E.g. Have you had problems getting out of the junction?


	

	5
	Date and Time of the next meeting: 6.30 pm, Monday 4th July 2016 at the surgery.


	

	
	List of 2016-2017 PPG Meetings

(usually 1st Monday of month, every 2 months) at 6.30 pm:

4th July 2016

5th September 2016

7th November 2016

9th January 2016

6th March 2017


	


