GREYSTOKE SURGERY

PATIENT PARTICIPATION GROUP

MINUTES

6.30 pm Monday 8th May 2017
Patients Present:

John Walton

Denise Shute

Ashley Shute






Tricia Walker

Norma Barker

Patrick Lavery

Surgery Representation:
Dr K Thompson
Jenni Dollman

	1
	Apologies: JA, KF
Chair:  John Walton


	

	2
	Minutes of the previous meeting – Agreed.

	

	3
	Matters Arising

1. T Junction

a. Latest NCC response.  Works promised, e.g. Signage etc. has not been done.  JW phoned NCC and was promised a response, none received to date.  No response received from NCC.  Hang fire at the moment with the traffic lights / road works.  JW to chase in future.  JW circulated via email, NCCs latest response.  It was agreed to maintain a watching brief.

b. Article in Morpeth Herald - ROUNDABOUT: Why is it going to be so big? 09:03 Thursday 27 April 2017.  Copy attached for information. 

2. Ideas for New Events and National Awareness Campaigns Calendar

a. KT updated the group re the Teenager event at KEVI in the autumn.  New date to be arranged.  Provisional dates in January 2017 have been received from KEVI.  CYPs to agree dates.  KT has sourced ‘well read’ leaflets.  JA asked what continuation process would be in place, e.g. Helpline telephone numbers.  JD suggested a print out of young person’s page on the practice website which contains links, phone numbers etc.  DS advised some young children wouldn’t phone ChildLine as they don’t consider themselves as ‘children’.  Young Persons handout attached for information.  No date received from KEVI yet.  CYPs and KEVI have been put in touch with each other.  TW to enquire if date has been arranged.  TW has recently been in touch with Fiona Long.  TW visited with Fiona Long, pastoral care for 6th Form at KEVI.  Key points:  timing, target, venue, how many?

b. TW advised students would not attend unless it was during an assembly.  It was agreed to target parents, end of GCSE – September 2017.

c. Fiona is promoting the PPG in the student newsletter.  TW contacted a student who had shown interest but she wasn’t registered with Greystoke.

d. TW, KT and JD to take forward.

e. National Awareness Campaigns Calendar 2017 circulated for information.  Following ideas:  To coincide with Diabetes Week in June - Diabetes, Patient experience, lifestyle, clarify Type1 & Type2.  JD to source leaflets and arrange a display.  KT to produce poster.  KF offered help with producing materials.

f. Monthly Promotional Materials - JW to work with JD on promoting PPG and health promotion.

g. Free standing notice board / table?

3. TW queried if all receptionists could have access to X-Ray opening times    which would be helpful to advise patients. JD to arrange.  Done.

4. Patients on line information - Promotional materials available to promote online access:  Patients can order repeat prescriptions and book telephone consultations 24 hours in advance.  JA queried access to GP records – Dr Glennie to advise.  Hot off the press – coded data to be available from 1.1.15.
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	Annual General Meeting
To elect chairman and review terms of reference.

DS proposed JW, NB seconded.  JW thanked the group for their trust in him and equally, the group thanked JW for leading the group and all the work he does on its behalf.


	

	5
	Same Day Access


	

	6
	NHS Choices Patient Feedback

None received since last meeting.


	

	7
	Patients with learning disabilities missing out on health checks - DS

By Rachel Schraer BBC News, 8th April 2017

Article circulated for information.  What does the practice do to promote health checks to LD patients?

a. Health Checks, nominated carers identified and pictorial correspondence as well as textual letters / handbooks.
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	National Association for Patient Participation.  Issue Number 117 April 2017

Copy attached for information.


	

	9
	Fire Precautions - Assembly Point – KF

KF queried whether there was an Assembly Point so that an account can be taken of the people that were in the building.

a. JD advised there is an Assembly Point, plan attached for information.  Weekly fire tests by NHS Propco and at least, an annual evacuation test by Fire Brigade.


	

	10
	Any Other Business

a. Repeat letters LTC – had check but keeps receiving invites.  JD advised the appointments are sent to the mailing house 1 month prior to check being due, reduce this to 2 weeks.

b. DS queried timing of appointment with nurse to medication update.

c. Repeat dispensing – can be 6 months or 1 year. 


	JD
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	Date and Time of the next meeting: 6.30 pm, Monday 3rd July 2017 at the surgery.
Apologies:  PL

	

	
	List of 2017-2018 PPG Meetings

(usually 1st Monday of month, every 2 months) at 6.30 pm:

4th September 2017

6th November 2017

8th January 2018

5th March 2018


	


 

